
CORPORATE HEADQUARTERS  | 13865 SUNRISE VALLEY DRIVE  | HERNDON, VA 20171 | 888-362-5475

www.idirect.net

The Customer Challenge:
The Puerto Rico Department of Education (PRDE)

needed to standardize one source of broadband access

for school facilities throughout Puerto Rico. The system

had to support broadband speeds for web browsing and

educational resources and would need to support over

1,500 sites, with up to 100,000 PC users. PRDE also

required a system with the ability to provision varying

speeds for the different facilities, up to 1.5 Mbps.

Additionally, the system needed to be scalable for

future requirements such as email, VoIP, video, or

any application the students and teachers might

need. Finally, it needed to be affordable and activated

in a short timeframe.

The iDirect Solution:
PRDE selected the iDirect solution to provide high-speed

2-way IP over satellite service for its scalability, high

performance, and application support. By installing a

VSAT antenna and an iDirect NetModem II Plus at

each facility, the school systems of Puerto Rico can

supply all their students and facilities with broadband

Internet access. This cost-effective solution allows

students to use the Internet as an education tool, as

well as assist in their classroom curricula. It also 

provides teachers and school  administrators with a

powerful communication tool to help them meet 

all their current goals as well as any future 

requirements.

The iDirect solution not only provides the school 

systems of Puerto Rico with high speed access,

iDirect systems match the user experience of traditional

landline networks. The students and administrators

of Puerto Rico will enjoy all the benefits of the 

next generation broadband

network, without any geographic

constraints.

iDirect helps provide affordable high-speed Internet access to the

Puerto Rico school systems

The iDirect solution supports 
over 1,500 sites, with as many 
as 100,000 PC users and varying
speeds of up to 1.5 Mbps.
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Solution Overview
iDirect was able to support over 1,500 facilities from a

single Network Operation Center (NOC) with a fully

redundant iDirect hub solution. The iDirect technology

not only satisfies all of their immediate requirements,

but will meet any new networking challenges, and 

support any additional applications or features they

might need.

Facilities Equipment
Each PRDE school or office requires a VSAT (Very Small

Aperture Terminal) antenna, and an iDirect 

satellite router. Because the iDirect satellite router 

supports a standard Ethernet interface, each facility

requires only a standard Ethernet switch and cabling.

About iDirect Technologies:

iDirect Technologies provides the industry’s

leading satellite-based broadband access

solutions for carrier, enterprise, government,

and education customers. By delivering

high performance, worldwide availability, high

reliability, low cost and ease of installation,

the iDirect solution delivers all the benefits

of broadband IP networks anywhere in the

world via satellite.
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